
How to lodge a credit claim online

Call Marie

on 0433 841 021

and quote your

account code

We will email you

your username

and password

Go to

acpbuyonline.com.au

and login

Click on MY ACCOUNT at the 

very top right hand corner

Select the Invoice you want to apply your credit against.

Your most recent invoice will be at the top.

Under MYORDERS 

to lodge a credit claim

Click continue and you’re done!
*You will receive an email to confirm lodgement

Credit note will be emailed within 24 hours

Enter the quantity and credit reason

Attach any supporting photos or comments

You must leave a comment


